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“

I found the discussions,
particularly the first session
with Governor Tetangco,
quite enlightening.

”

Armando T. Navarrete

Junior Vice President, Channel
Management Division, BPI

“

I would like to thank you for
The Asian Banker opportunity
to share our experiences in hope
that we can contribute to the
growth and development of data
analytics in the Philippines.
Alvin F. Asuncion
Customer Management Division,
RCBC

”

“

“

I want to commend The Asian Banker on
a job well done, as I feel the event was
a great success. It was very informative
and had interesting insights from
the Philippine banking industry. I met
plenty of local professionals as well as
international speakers with interesting
visions for the country's future.
Former Banker and Investor,
Hawaii, USA

I find the sessions relating to
Basel III and the economic
outlook of the Philippines
very delightful.

”

Sofia C. Laddres
Landbank,
Delegate

”

Ray Pascua

“

These are my takeaways from the
conference: 1. Analytics is a critical
building block. 2. It's important to
provide the right solution to the
right customer at the right time. 3.
Customer data is hard to come by,
but banks must be able to use the
available data to serve customer
better.

”

Hershey Villegas
China Banking Corporation,
Delegate
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The drive for growth and sustainability in the Philippine banking industry
The Philippine economy continues to grow and local banks are
expected to stay on their toes in the coming years. This is a
sentiment shared by many banking officials across the country
and beyond.
Despite the stable and positive outlook, the banking industry in
the Philippines is facing many challenges. There are 550 towns
or 22 million Filipinos that have no access to a bank in their
location. Given the geography of the country, this provides
both an obstacle and an opportunity at the same time. With
new technologies, new ways emerge to reach remote areas
and provide services where it was not profitable before. Banks
have yet to fully capitalize on these technologies.
Another challenge is Basel III compliance. Instead of taking a
phased-in approach preferred by most countries and allowing
for a smooth transition with low impact on the market and
banking industry, the Philippines implemented Basel III in a
single step on 1 January 2014. By doing so, most banks are
facing immediate capital shortfalls. Constraints from Bangko
Sentral ng Pilipinas prevent the use of debt markets to mitigate
these shortfalls.
The third major challenge is the ASEAN 2015 integration. With
economies growing closer together, supply chains become
increasingly regional with rising demand in cross border
financing tools. In this environment, banks are trying to gear
up for the opening of markets in the region. Laws are being
discussed to allow foreign banks a full ownership of domestic
financial institutions. In the crowded banking landscape
smaller banks are being urged to think about mergers and
acquisitions. We will discuss what impact all this will have on
the future of banking in the Philippines.

In its fourth consecutive year, The Philippine Banking Convention
(PIBC) will highlight the innovative developments that take
place in the Philippine banking landscape and display best
practice examples from the region, which could help to
unravel the challenges of financial inclusion, compliance
and ASEAN integration.

Key working sessions include:
• ASEAN integration: Are Philippine banks ready?
• National expansion versus regionalisation
• Mergers and consolidation of smaller banks and
thrift banks
• New business models and non-bank competitors
in the payments and remittance sector
• Reaching the vast under- and un-banked population
• Challenges in the Basel III implementation and
other regulations
• OECD’ s initiative: Beyond FATCA
• Transformational trends in supply chain financing

Who will attend?
The programme is designed for:
• CROs, senior risk managers and executives
from consumer credit
• Senior executives from retail banking
• Chief Supply Chain Officers, CFOs and treasurers
from Corporates and SMEs
• Senior executives in technology, operations,
data and analytics
• Senior executives in cards, payments,
digital banking and channels

www.theasianbanker.com

#PIBC14
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Philippine International Banking Convention 2014
Friday, 29 th August 2014
08:30 - 09:00
09:00 - 10:30

10:30 - 11:00
11:00 - 12:30

12:30 - 13:30
13:30 - 14:30

14:30 - 15:30

15:30 - 16:00
16:00 - 17:00

17:00

Registration
Welcome Address:
Lorenzo V. Tan, President, Bankers Association of the Philippines
Opening Keynote:
by HE Amando M. Tetangco Jr., Governor of the Bangko Sentral Ng Pilipinas
Leadership Dialogue: Outlook for the Philippine economy between solid growth and poverty reduction
In the midst of global challenges, the Philippine banking sector can only guaranty its continued strength and positive outlook when it keeps
transforming and reforming itself. What are the external and internal factors that define the playing ground for banks and the Philippine
economy in general?
With comments from:
• Johanna Dee Chua, Head of Emerging Asia Economics, Citi Global Markets Asia, Hong Kong
Tea/Coffee Break
Competitive issues in the retail banking industry
10:30-12:30
While the number of banks is declining, the industry’s network and reach continue to grow and
deepen through branch banking, digital channels, and innovations in marketing and service delivery.
• Expansion and consolidation
Heads of Risk
• Realizing the omni-channel experience
Management
• Harnessing the full potential of innovative technologies to serve a greater number of customers at higher speed
and better cost efficiency
Dialogue
• Financial inclusion: How to bridge geographic hurdles to reach the un- and under-banked population?
Invited speakers/panelists:
( By invitation only )
• Sriram Srinivasan, Director, Digital Engagement, Citibank Asia-Pacific, Citibank, Singapore
• Mark Perez, Retail Banking Group Head, Metrobank
• Natividad N. Alejo, EVP, Consumer Banking Group Head, Bank of Philippine Islands
Lunch
Building a strong technology platform
Even as the basic characteristics of technology are changing, the goal is the same: providing a strong yet flexible
base for the bank’s business.
• Setting up the right core system, middle ware and applications
• Technology involved in running secure and fast mobile and online applications
• New branch models and mobile ATMs
• How to manage the data streams from different channels?
• Using predictive analytics for price discovery, marketing, risk management and compliance
13:30-15:30
• Tapping into new technologies such as cloud
Invited speakers/panelists:
• Salisa Hanpanich, EVP-Head of Channel Strategic Planning and Branch Transformation, Siam Commercial Bank, Thailand
Financial
• Manuel Tagaza, SVP, Group Head Electronic Channels, Bank of the Philippine Islands
• Marie Josephine Ocampo, SVP, Chief Marketing Officer, BPI
Supply Chain
Payments, Remittance and disruptive players
Dialogue
• Trends in mobile payments, E-money wallets, NFC and HCE
(
By
invitation only )
• Remittance: Non-traditional competitors and new business models
• Government support for e-payment solutions
• New authentication methods in online payments: E-signature, Encryption
• Credit card and ATM fraud protection
• Innovative ways to provide financial services in remote geographies and to the un- and under-banked
Invited speakers/panelists:
• Kelvin Poon, Regional Marketing Director, International Cards, ICBC, Hong Kong
• Ron Hose, Founder, CEO, coins.ph
• George S. Inocencio, VP-Remittance Department, Financial Resource Sector, Development Bank of the Philippines
Tea/Coffee Break
Closing session:
How can I help you? – Excellency in customer service
This is an inspiring on-stage interview with Debashis Sarkar, author of the book: “How Can I Help You?: 5 Mistakes To Avoid In
Customer Service” on managing change within an organisation and achieving excellency in customer service.
• Best practises in customer service from around the world
• Learning from other industries
• The psychology behind change
Invited speakers/panellists:
• Debashis Sarkar, Published author and Global Head of Reengineering, Standard Chartered Bank, India
End of Conference

*Please note that the speakers and panelists are in various stages of confirmation and will be updated.
**For regular updates, please download our app.
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Philippine Heads of Risk Management Dialogue
Friday, 29 th August 2014
10:00 - 10:30

Registration

10:30 - 12:30

Welcome Note:
by Rona Morgan, Former Head of Risk Strategy, HSBC Asia-Pacific
Opening Keynote:
by Lyn I. Javier, Director, Examinations Department, Bangko Sentral ng Pilipinas
Keynote Address:
Josh Wang, Managing Director, Credit Risk Management & Advisory, Goldman Sachs Asia (Invited)
The Asian Banker research on the risk management trends in Asia
by Mobasher Zein Kazmi, Senior Research Analyst, The Asian Banker
Heads of Risk Management Dialogue
Key issues for discussion – Leading Challenges for CROs in the Philippines:
• Basel III and Internal Capital Adequacy Assessment Process (ICAAP) guidelines
• Where do Philippine banks stand after the implementation process?
• Regulatory constraints and enhanced protection through counter cyclical buffers - raising capital and liquidity issues
• Update on Anti-money-laundering efforts and implications of Foreign Account Tax Compliance Act (“FATCA”) on Philippine banks
Invited panelists:
• Chief Risk Officer, BDO Unibank
• Chief Risk Officer, Metrobank
• Head, Corporate Risk Management, RCBC
• Head, Transaction Banking and Card Operations, Union Bank
• Chief Risk Officer, Philippine National Bank
• Chief Risk Officer, China Banking Corp.
• Chief Risk Officer, Development Bank of the Philippines
• Chief Risk Officer, Philippine Business Bank
• Chief Risk Officer, Philippine National Bank
• Head of Market Risk Management, Philippine Savings Bank
• Chief Risk Officer, UCPB Savings Bank
• Chief Risk Officer, Philippine Savings Bank
• Chief Risk Officer, OCBC Bank
• Managing Director of Credit Risk Management & Advisory, Goldman Sachs Asia, Hong Kong

*Please note that the speakers and panelists are in various stages of confirmation and will be updated.

Philippine Financial Supply Chain Dialogue
Friday, 29 th August 2014
13:00 - 13:30

Registration

13:30 - 15:30

Welcome Note:
by Mathew Welch, International Resource Director, The Asian Banker
Opening Keynote:
by Lionel Choong, Board Vice Chairman of Emerson Radio Corp. & CFO of Global Regency
The Asian Banker research on the latest trends in financial supply chain
by Farrah Brake, Senior Research Analyst, The Asian Banker
Increasing regional integration of economies and growing intra-Asia trade are pushing corporates and MNCs to demand more
innovative products in financing their trade activities. Cash management, streamlining trade finance activities and integrate treasury
functions are some of the roles that banks can play to help corporate achieve their strategic goals.
Dialogue:
Key issues for discussion
• Key trends in supply chain management
• Harnessing the financial infrastructure to succeed in supply chain
• BPO’s increasing role in trade finance
• Impact of e-commerce in shaping new disciplines in the industry
• Deepening the supply chain by involving small businesses
• Role of a multilateral development bank
• Objectives and results from Asian Development Bank’s Trade Finance Program (TFP) and Supply Chain Finance Program (SCFP)

*Please note that the speakers and panelists are in various stages of confirmation and will be updated.

Scan to download app

For more details,

Please contact Gerlinde Gerber, Program Manager, Tel: (86) 10 5869 4642, Email: ggerber@theasianbanker.com
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Code: BMAP-Brochure

REGISTRATION FORM

29 August 2014, Makati Shangri-La, Manila, The Philippines
(ONE FORM PER DELEGATE)

Mailing address:

Please send completed form to:

The Asian Banker
Unit 806 BSA Twin Towers Bank Drive,
Ortigas Centre, Mandaluyong City,
The Philippines

Salutation

To:

E-mail:

Contact no:

Fax:

Eric Cortez

ecortez@theasianbanker.com

+63 2 985 1551

Family Name

+65 6236-6530
First Name

Job Title & Dept:
Organisation:
Address:
Postal Code:

Country:

Telephone:

Fax:

Secretary’s name:

E-mail:
Secretary’s tel. & e-mail :

REGISTRATION FEES PER DELEGATE
Individual Conference Pass
1

• Access to the above conference and exhibition area
• Lunch and refreshments at the venue
• Conference kit & speakers’ presentation notes

 US$800 for BMAP non-bank members
 Complimentary for executives of BMAP bank members

METHODS OF PAYMENT
[

] By Credit Card:
Please debit my

[ ] MasterCard [ ] Visa [ ] Amex

[

] By Bank Cheque:
Made payable to “T.A.B. International Pte Ltd”,
in Singapore dollars (SGD), or US dollar (USD)
equivalent

[

] By Bank Transfer:
DBS Bank
Marina Bay Financial Centre Branch, Tower 3,
3rd Floor, 12 Marina Boulevard,
Singapore 018982
Account no.: 074-001420-8
Account name: T.A.B. International Pte Ltd
(Please indicate “PIBC2014” and the
participant’s name as reference.)

[

] By Invoice:
Payment must be made within 5 working days
on receipt of invoice

(All credit card charges will be made in Singapore dollars at the
exchange rate of US$1.00 = SG$1.28)
Cardholder’s name:

Card Number.:

Expiry Date(MM/YY):

Authorised Signature(as in credit card, if applicable):

ACKNOWLEDGEMENT
TERMS AND CONDITIONS: Payment Terms The Registration fee includes admission to the Conference sessions & Exhibition (where applicable), refreshments

and lunches during the conference, conference kit and online access to speakers’ presentation. It does not cover travel / personal expenses unless otherwise
stated. Full payment of registration fee must be made within 7 working days UPON RECEIPT of Registration Form. The Asian Banker reserves the right to refuse
admission if payment is not received in full and before the event. Government taxes and bank charges are to be borne by the delegate. Unless otherwise
stated in the booking form, payment must be made only in Singapore Dollars or US Dollars equivalent. Cancellations/Substitutions If you are unable to attend, a
substitute delegate is welcome at no extra cost. Please provide substitute delegate in writing. In the event that you have to cancel, The Asian Banker accepts
cancellation only in writing and not over the phone. The Asian Banker observes a NO REFUND policy for cancellations. In the event that The Asian Banker
postpones the event, delegate payment on postponement date will be credited to a rescheduled date. In the event that The Asian Banker cancels the event,
delegate payments at the date of cancellation will be used as credit for The Asian Banker’s future events. The credit is valid for up to 12 months from the date
of issuance. Important Notice The Asian Banker reserves the right to change event dates, sites or location or alter the content and timing of the program or the
speakers without penalty. The Asian Banker assumes no liability whatsoever if the event is changed, postponed, or cancelled due to unforeseen circumstances
that would render the event impracticable and impossible. Unforeseen circumstances include but not limited to Act of God, disaster, civil disturbances, act of
terrorism, curtailment on transport facilities, or any other emergency or perceived threat.
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